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How To Order Your Costumes

A complete rental order includes the following three documents:

Rental Measurement Costume
Contract Form Order
« Fill in shipping & billing « Watch the how to measure video « Login to the Web Portal using
information thecostumer.com/t-how-to-measure.aspx ~ provided Web ID and Password
« Read and initial ALL sections - Read “How to Take Measurements” or
- Sign as lessee instructions + Indicate desired costumes on the plot
- Measure your actors and fill out the « Include your actor’s name next to
Measurement Form the character’s name

« If multiple actors need a specific costume
indicate the total under “quantity”
Method « Add any special requests under “Notes”

How to Submit Online: How to Submit in Hardcopy:

Your WeblD & Password are included below orinthe  Fj|| this form out digitally or print and fill out. If printing use
e-mail that accompanied your plot. only blue or black ink.

GO TO: https://4d.thecostumer.com/costume EAX TO: 518-374-0087

wes ID: Contact Us
passworp: Contact Us

MAILTO: 1020 Barrett Street
Schenectady, NY 12305

EMAILTO: theatre@thecostumer.com

How To Save On Your Order

For EVERY order we receive at least 6 weeks prior Every year, The Costumer gives you a

to the opening performan?e, we'll take a rebate worth 5% of your largest order
PERCENTAGE DEDUCTION from the totall from the previous school year!

$750 - 2499.99 — 5% OFF

$2500 - 4499.99 — 10% OFF So, to take full advantage of
$4500 & up — 15% OFF

*$750 order minimum, applies to the first week only

The Costumer’s great savings,
submit your order early and
remember to use your rebate and...

The Costumer uses UPS ground, so consider the
following shipping times when ordering:

1 just keep
To northeast US: 2 Days  To southeast US: 3 Days L. e ]

!
To midwest US: 4-5 Days To west coast US: 6 Days Sa'u’ing you mO"ﬂey'

RENTAL COSTS ARE THE FULL QUOTED PRICE FOR THE 1ST WEEK,
50% EACH FOR THE 2ND AND 3RD WEEKS AND 25% FOR EACH SUBSEQUENT WEEK.



http://www.thecostumer.com/t-how-to-measure.aspx

How We Send Your Costumes

s We ship your costumes early! Our unique shipping policy sets us apart! Our goal is to get you your

0000
o costumes no later than the Friday prior to your opening performance to give your actors time to rehearse

in full costume.

e, Every costume will arrive pressed, bagged, and neatly hung with its own ID tag to identify the actor,

®®® %’ character, and costume pieces.

e A comprensive packing list is provided to ease checking in and re-packing your costumes. Please inventory
"':.’ every item against this list as soon as you recieve your order and contact us if there are any questions or
concerns.

How To Return your Costumes
New for Fall 2018 Easy Returns

As soon as you receive your costumes, it is a good idea to schedule your return pickup date.
Simply call UPS at 1-800-742-5877 at least five days prior to your last show.

Immediately after your last performance, have every actor return all pieces of their rental
costumes to the wardrobe supervisor.

Costumes mustbe returned exactly as they were received, on hangers with their ID tags.

Inventory every piece against the packing list to be sure nothing is missing or damaged to avoid
additional fees.

Repack the costumes in their original cartons. Remove all old labels and apply return shipping
labels.

Leave the prepared cartons at the UPS collection site.

Never hesitate to contact us!

THE by phone at: (518) 374 - 7442

ST“ME“@ or by email at: theatre@thecostumer.com

or by LiveChat at: www.TheCostumer.com
art

QO000Q

Thank you for
letting us have a P
in your Show.



Its .
Showtime!

The Costumer understands that it’s
not just the costumes that make a
show a success. We are here for all of
your prop, makeup and accessory
needs, whether you need one

wig cap or 100 makeup Kkits!

Where to
Find Sales Items

Visit our website at:
www.TheCostumer.com

Request a hardcopy of our catalog by
phone or e-mail at:

1-877-218-1289
info@thecostumer.com

THE

STUMER

www.thecostumer.com

How to

Order Sales Items
Call the Internet/Catalog
Department at:
1-877-218-1289

OR
Fax a completed sales order form
(included in this packet) with your
rental order to:

518-374-0087
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